THE METROPOLITAN MUSEUM OF ART
Position Profile

Position Title: Senior Analyst for Enterprise Content Management
Department: Information Systems and Technology

Reports to: Assoc. Mgr. Of Interpretive Technology

Salary Grade: M5

Employee Classification:  Exempt Full-Time

Effective Date: November 2008

General Description:

The Senior Analyst for Enterprise Content Managenveoild initially be involved in the
implementation of the Met Images project, a major initiative of the Director's Office and
Information Systems and Technology Department which was recently funded by the Board of
Trustees. Th&enior Analyst for Enterprise Content Managenveilitbe a member of the

Content Technology Team in the Information Systems and Technology Departmenteaiad hav
key role to play in any initiative that involves the management of digitized assets at the Museum,
including database design, reporting, digitization procedtgssurce identification,

development of cataloguing schemasd interface design. The Menages projeas well

underway, with several extensions to the core system in various stages of completion.

Primary Responsibilities and Duties:

e Support of digital asset management at the Museum

e Serve as a primary technical liaison tétware vendors, implementers, and consultants in all
digital asset management activities and related projects

e Work with user community to resolve dayday functional issues with digital asset
management systems, proactively identify and resolve isstsgate fileprocessing errors,
diagnose database and application issues

e Design, develop, and maintain reports from the Museum’s digital asset management systems
(e.g., Met Images system, production workflows, digital rights management, licensing
activities)

e Work with Database Administrator and/or contractual partners to design, specify, and
execute data migration/synchronization/update tasks between various Museum data
repositories

e Review, analyze, and evaluate business systems and user needs, amdthssist i
development of user requirements and participate in reviews

e Prepare written procedures, instructions, and documentation to assist users and technical staff
with the operation and maintenance of digital asset management systems

e Work closely with vendis to understand system upgrade paths, storage needs, and
performance metrics

e Coordinate system upgrades and the installation of system software patches with technical
staff and affected users, as required
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